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Measuring access and use data within a digital library is very important.
However, the lack of standard metrics makes it difficult to develop an evaluation
framework related to digital library use. E-metrics translates as the scientific
examination of web sites' traffic data, and has been adopted by online businesses as a
tool for measuring web site's performance. The development of e metrics is helping
online businesses extract information to understand how to win in a competitive
market playing field.

This paper identifies the important factors for digital library evaluation, and then
describes the use of e-metrics for measuring success in online businesses. Examples
of digital library e metrics projects are presented in order to identify key issues that
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will require additional discussion and resolution. It is hoped that, based on these
efforts, a possible model for measuring performance in digital librarieswill be built in
the near future.
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